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M 0 b i le Fro n t i e r. With extensive experience developing applications for the

enterprise, Rococo Software introduces voice applications that

e n h a n C e Loya l_ty provide corporate customers with sophisticated voice services.
]
. Using Rococo’s value-add voice applications, businesses can
drive revenue and g

integrate advanced voice services directly with their enterprise

p rOV| d e a p [a tfo rm systems, enabling business customers to use the Internet to

control, manage and utilise voice services. Rococo’s voice appli-

fO r fU t U re S e rV| Ce S cations work with standard APIs such as OSA/Parlay and SIP.

Scheduled Conference Call

. . Scheduled Conference Call enables
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calls, select participants and change or
cancel conference calls directly from
Microsoft Outlook and Lotus Notes.

This easy-to-use software application is
suitable for SMEs and large enterprises
and helps to increase conference call
service usage by simplifying conference
call procedures.

* Native integration lets users schedule
conference calls from within Microsoft
Outlook and Lotus Notes

] _ow | “Conference” button appears
[0 [0 [mnzas | on Microsoft Outlook toolbar
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Built on Microsoft, Parlay
and SIP standards

Operators can brand the
service as their own



C3 provides call centres with self-service control over T —
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inbound 1800/freephone voice traffic. The C3 web interface ____-:_—-_-—‘—-_n_ e
offers a variety of routing options including percentage-based y g

call routing, origin-based call routing, divert on busy, divert

on no answer and disaster recovery scenarios. R ——
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Using C3, corporate customers can immediately self-
administer key services, reducing wait times that occur
when call centres rely on telecom operators to modify and
re-configure system settings.
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* Routing options for call centre customers include: : e

-- Percentage-based routing over multiple call centre sites
- Time of day, time of month

- Origin-based routing

- Divert on busy, divert on no answer

-~ Switchable Disaster Recovery scenarios

Personalised web portal provides secure control over
inbound traffic management

“Sticky” integration with corporate customers

Native integration with corporate CRM systems

Operators can brand the service as their own
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Works:

rfOCOCO software
With a solid reputation for developing enterprise applications, Rococo Software creates 92-11 Upper Baggot Street
innovative, sophisticated applications for telecom operators looking to deliver value-add Dublin 4. Ireland

applications to corporate customers. Rococo works with fixed and mobile operators to

t: +353 1 660 1315
f: +353 1 660 1328

build compelling new voice services that enhance loyalty, drive revenue and provide a

platform for future services. A creator of innovative solutions in the telecoms industry, :

Rococo customers include Nokia, Sony Ericsson, Aplix and Esmertec. Rococo has ! w:www.rococosoft.com
” shipped applications on handsets since 2004. e: infoldrococosoft.com



